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Adhesive Bond Warranty
MS-PLUS / MS-PLUS ADVANCE

W.F. Taylor Co., Inc. ("Taylor") warrants that Taylor Meta-Tec MS Plus and MS-Plus Advance Wood Flooring Adhesive will
bond all types of wood and bamboo flooring recommended by the flooring manufacturer for glue down installation to
concrete. Taylor further warrants the ability of the MS Plus Advance to reduce concrete moisture up to 85% relative humidity
at the time of installation, tested according to ASTM F-2170 test method, down to the safe range for installation as stated by
the flooring manufacturer, and to control alkalinity to prevent alkali induced adhesive bond failure.

This warranty is for a period of ten (10) years from date of installation. NOTE: Moisture testing can only indicate conditions at
the time of the test and cannot predict any future changes in moisture levels. Neither Taylor nor the flooring contractor can
be responsible if moisture levels change in the future. Do not install if moisture levels are above recommended levels.

Conditions

e The adhesive must be used in accordance with Taylor's most recent published literature. It is the sole responsibility of the
user to ensure they have the most recent and up-to-date information found at www.wftaylor.com or Technical Service at
800-868-4583 Ext. 221.

e Concrete slabs must be on or above grade.

e This warranty does not cover cracks in the concrete slab after adhesive has been applied, alterations to the floor after
installation, punctures through adhesive coating membrane, plumbing overflow or leaky pipes, improper maintenance,
excessive moisture or flooding and uneven sub-floors beyond the flooring manufacturer’s and Taylor’s specifications and
tolerances.

e This warranty does not cover damage to the adhesive or flooring caused by moisture from external sources, including
grading, lack of vapor barrier membrane conforming to ASTM 1745, gutter drain or overflow, watering systems, pool
plumbing, flooding, weather conditions, natural disasters, or other force majeure.

e This warranty does not cover damage to the MS Plus Wood Flooring Adhesive or flooring materials that is caused by
hydrostatic pressure, abnormal temperature and humidity fluctuations outside of manufacturer’s tolerances, osmotic
blistering, or sub-slab vapor associated with blotter layers or via some avenue where sub surface moisture is allowed to
accumulate.

e Installation sites with conditions outside of W.F. Taylor's recommended conditions for concrete slabs.

e The adhesive must be applied using the Taylor Glide-ON trowel only to ensure proper application of the moisture
inhibiting and wood flooring installation coat, and no substitute trowels are allowed. Any other application methods must
be pre-approved in writing by the W.F. Taylor Co.Inc.

In the event of an approved claim covered under this warranty, Taylor will pay one time only to repair or replace the section of the floor
deemed defective solely at our discretion. This warranty will include reasonable materials and labor only and does not cover any incidental
or consequential damages or other third party claims. Subsequent failures specific to the same jobsite indicate conditions beyond the scope
of any remedial treatments and will not be covered. This warranty is valid for the original purchaser of the floor only, and is not transferable.
.Any repair or replacement performed prior to inspection and approval by an authorized Taylor representative will void the warranty.

Contact W.F. Taylor’s Technical Service Department for job specific recommendations
and warranties.
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