
 
 

Manufacturer’s Warranty 

 
Residential Installation 

 

Structural 

Suncrest Laminate Flooring comes with a lifetime manufacturer’s warranty.  All boards 

will be free of defects in material and workmanship or they will be replaced or refunded.  

Boards must be inspected before installation for any obvious defects.  Any boards with 

defects must not be installed.  Suncrest Laminate Flooring warrants to the original 

purchaser for residential installation that the product will not warp, cup or de-laminate if 

the installation was done properly, including the selection of a proper installation 

location. 

 

Surface 

Suncrest Laminate Flooring warrants to the original purchaser for residential installation 

that the surface will not wear through for 20 years assuming medium-traffic conditions in 

the household.  Suncrest warrants to the original purchaser for residential installation that 

the floor board is UV-protected and fade resistant under normal sunlight.  Do not use 

solvents for cleaning.  Use only dry-to-moist sponge or mop for surface cleaning.  

Excessive water use for the purpose of cleaning promotes warping and cupping and so 

voids the warranty. 

 

Exclusions 

The Suncrest Laminate Flooring warranty excludes the following: 

 

--Dents, scratches, other surface wear or surface degradation caused by improper 

maintenance, pet urine negligence, heavy impact, spiked heels, water, insects, sand and 

other abrasives, and insufficient protection from furniture. 

 

Residential Installation  

 

General 

This is the complete warranty and is in lieu of all other expressed and/or statutory 

warranties.  Suncrest Laminate Flooring assumes no liability for incidental or 

consequential damages.  The only remedy provided is the replacement or refund of the 

defective product.  There are specific requirements to obtain replacement or refund of the 

defective product. 


